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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X    
Evening     X     

 

1st Way Life Center (815) 385-2999 
2020 W. Johnsburg Road 
Johnsburg, IL 60051 
 
life@1stwayjohnsburg.com 
www.mchenry1stway.org 

 
What we do: We provide assistance, emotional and financial support for women and girls who find themselves in a 
crisis pregnancy.  We do pregnancy testing, and limited ultrasound screening.  We provide prenatal, child development 
and child rearing education.  We provide maternity clothes, infant clothes, diapers, formula, and additional items for 
babies and children.  We offer a young mom’s support group.  We provide referrals for medical, financial and other 
assistance. 
Who we serve: Women and teenage girls in McHenry Country and surrounding areas 
Eligibility requirements: Pregnant and/or recently gave birth, no income verification 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability:  Spanish service and interpreter available 
Fees/Insurance: All services are free 

 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

22nd Judicial Circuit Family Violence 
Coordinating Council                (815) 479-7792 
MCC Shah Center 
4100 W. Shamrock Lane 
McHenry, IL  60050 
 
bthomas@mchenry.edu 
www.co.mchenry.il.us/familyviolencecouncil 
 

What we do: Provides for a comprehensive and collaborative approach in directing a countywide response to domestic 
violence through opportunities for education and training. 
Who we serve: Judicial system, social service agencies, law enforcement, educators, health care professionals, faith 
community, attorneys, social workers, and more. 
Eligibility requirements: None 
 

Additional Information:  
  

Other Languages Offered/Interpreter Availability:  Spanish interpreter available upon request  
 Fees/Insurance: Varies for each program/event 
 Availability: 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon        
Evening        

 

Hours of Service: 8:30 AM – 4:30 PM 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

4-C: Community Coordinated Child Care   (815) 344-5510 
667 Ridgeview Drive 
McHenry, IL  60050 
 
pamw@four-c.org 
www.four-c.org 

 
What we do:  Services for families include child care financial assistance to income eligible families; child care referrals and 
consumer education to those seeking child care. 
Who we serve: Children and families in McHenry, DeKalb, Lee, Ogle, Carroll and Whiteside counties 
Eligibility requirements: None 
 

Additional Information:  
  

Other Languages Offered/Interpreter Availability: N/A 
 Fees/Insurance: N/A 
 Availability: During regular office hours 
 
 
 

         A Safe Place                                                                   24-hour Crisis Line (847) 249-4450 
2710 17th Street 
Zion, IL 60099 
847-731-7165 (Business)  
 
www.asafeplaceforhelp.org 

 
What we do: Provide emergency shelter, transitional housing, counseling, order of protection services, supervised visitations 
and exchanges, and batterer intervention services 
Who we serve: People who have experienced domestic violence 
Eligibility requirements: Have experienced domestic violence 
 

Additional Information:  
 
Other Languages Offered/Interpreter Availability: Spanish 
Fees/Insurance: No charge for emergency shelter, counseling, and order of protection services 
Availability: Contact our 24-hour Crisis Line for availability. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Adult and Child Therapy Services    (815) 338-1707 
708 Washington Street  12189 Regency Parkway 
Woodstock, IL  60098  Huntley, IL 60142 
 
Kensor@adultchildtherapy.org  
www.adultchildtherapy.org 
  

What we do: We provide physical, occupational and speech therapy to McHenry County residents of all ages. We also 
provide free developmental screenings and free fall risk screenings. 
Who we serve: All ages 
Eligibility requirements: A doctor’s prescription is required. Please call for more information. 
 

Additional Information:  
  

Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
 Fees/Insurance: We accept most major types of insurance, Medicare, Medicaid and private pay. 
 Availability: Monday, Wednesday, Friday from 8 a.m.- 5p.m., Tuesday and Thursday from 8 a.m.-6 p.m. 
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Alzheimer’s Association      (815) 484-1300 
1111 St. Alpine Road Suite 307 
Rockford, IL 61108 
 
looyen@alz.org 
www.alz.org/illinois 
 

What we do: To eliminate Alzheimer's disease through the advancement of research, to provide and enhance care and 
support for all affected, and to reduce the risk of dementia through the promotion of brain health. 
Who we serve: Everyone 
Eligibility requirements: No requirements 

 
Additional Information:  
  

Other Languages Offered/Interpreter Availability: None 
 Fees/Insurance: Depends on the service 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X  X X   
Evening        

 

American Brain Tumor Association    (773) 577-8750 
8550 W. Bryn Maur (Suite 550) 
Chicago, IL 60631 
Care Line – 800-886-2282 
 
info@abta.org 
www.abta.org 
 

What we do: Non-profit organization that funds brain tumor research and provides educational/support services to 
people diagnosed with a brain tumor. 
Eligibility requirements: None 
 

Additional Information:  
  
 Fees/Insurance: None 
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning    X  X X X   X   
Afternoon X X X X X   
Evening         

 

American Cancer Society – Fox Valley Region   (630) 879-9009 opt. 3 
143 First St. 
Batavia, IL, 60510 
 
Meghan.Goldbeck@cancer.org 
www.cancer.org 

 
What we do: The American Cancer Society is the nationwide, community-based, voluntary health 
organization dedicated to eliminating cancer as a major health problem by preventing cancer, saving lives, 
and diminishing suffering from cancer, through research, education, advocacy, and service.  
Who we serve: The American Cancer Society serves cancer patients and their families and friends and 
anyone touched by the disease.  
Eligibility requirements: None 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request.  
 Fees/Insurance: Services are free to cancer patients and their families.  
 Availability: The American Cancer Society Fox Valley Regional Office is open Monday – Friday, 9 am – 

5pm (except holidays).  Contact the American Cancer Society anytime – trained cancer specialists are 
available 24 hours a day, 7 days a week.  Call toll free 1-800-227-2345 or visit cancer.org for more 
information.  
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Big Brothers Big Sisters of McHenry County                       (815) 385-3855    
4318 B W. Crystal Lake Rd.   
McHenry, IL  60050 
 
www.bbbsmchenry.org 

 
What we do: Provide adult mentors to children between the ages of 6 and 14 who reside in McHenry County 
Who we serve: Children between the ages of 6 to 14 at the time of enrollment 
Eligibility requirements: Children who are lacking the support of two positive role models in their home and are in need of 
another adult friend to spend time with outside of their home.  
 

Additional Information:  
 
 Other Languages Offered/Interpreter: Spanish interpreter upon request 
 Fees/Insurance: None 
 Availability: Appointments only on weekends 
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon        
Evening        

 

Blessing Barn       (815) 382-0206 
8310 Railroad St. 
Crystal Lake, IL  60012 
 
jpiggott@blessingbarn.org 
www.blessingbarn.org 

 
What we do: We provide basic life need items (clothing, household, kitchen, misc. other items) to those who 
consider themselves in need. 
Who we serve: Anyone in McHenry County who considers themself in need: unemployed, single moms and dads, etc. 
Eligibility requirements: None 

 
Additional Information:   

 
 Other Languages Offered/Interpreter Availability: Interpreters available during our monthly recipient give-away day 
 Fees/Insurance: None  
 Availability: We open the 1st Saturday of the month from 9 a.m. – 1 p.m. for our recipients and take new registrations 

that day as well.  We are also now open two evenings a month for clients of local agencies (please call in advance of 
sending clients so we can be prepared). 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Capt. James A. Lovell Federal Health Care Center 
McHenry Community Based Outpatient Clinic   (815) 759-2306            
620 S. Route 31 
McHenry, IL 60050 
 
www.va.govlovell.fhcc.va.gov/freedom.asp 

 
 

What we do: Provide a wide range of Health Care and Mental Health Services for veterans. 
Eligibility requirements:  Produce a DD214 and complete a means test or provide current Military ID 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Yes 
 Fees/Insurance: Free to a co-pay 
 Telephone Care: 1-800-393-0865 (7 days, 24 hours) 
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening   X 

 

  X 

 

  X 

 

  X 

 

  X 

 

  
 

CARE Center, a satellite of  
Northwest Center Against Sexual Assault (815) 671-4004 
104 Minnie St. 
Crystal Lake, IL 60014 
 
office@nwcasa.org 
www.nwcasa.org 
 

What we do: We are the only rape crisis center serving the McHenry County area. All our services are FREE. We 
provide 24/7 crisis intervention through the McHenry County Crisis Line. We provide 24/7 medical advocacy at local 
hospitals as well as 24/7 legal advocacy at McHenry County police departments. Legal advocacy also includes court 
accompaniment and support and assistance in obtaining protective orders. We provide counseling services in English 
and Spanish for ages 3 and over. Counseling services are provided for both survivors and significant others, as well as 
individuals, couples, and families. We also provide prevention education and professional trainings. 
Who we serve: All of McHenry County 
Eligibility requirements: Sexual assault/abuse survivors and their significant others 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish 
Fees/Insurance: FREE 
Availability: 24/7 crisis intervention, 24/7 medical and legal advocacy, counseling by appointment 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

CASA of McHenry County (779) 994-4398 
70 N. Williams St., Suite B 
Crystal Lake, IL 60014 
 
kelly@casamchenrycounty.org  
www.casamchenrycounty.org 

 
What we do: Court Appointed Special Advocate (CASA) trains volunteers to advocate in court for abused and neglected 
children.  The Advocate is appointed by the court to be paired with the child during the child’s court case.  From the time of 
appointment until the child’s case is closed the Advocate meets with the child twice a month, learns about the child’s current 
environment, including the Foster Care or Group Home they are placed in, meets with any therapists, teachers, doctors, 
natural family members and any other persons the child interacts. The Advocate writes an objective report for the Judge, 
Caseworker and Attorneys so the child’s perspective is heard.  The Advocate has a one to one relationship with the child 
throughout the case.   
Who we serve: Children (abuse/neglect) 
Eligibility requirements: Open McHenry County Juvenile Abuse Cases referred to CASA by the court 
 

Additional Information:  
 
Fees/Insurance: No Fees 
 
 

 

Centegra Health System        
Various locations throughout the county 
1-877-Centegra 
www.centegra.org  

 
What we do: Full service health system with emergency rooms and acute medical services at Centegra Hospital 
Woodstock and Centegra Hospital McHenry.  Outpatient services include laboratory services, physician services, wound 
care, diabetes education, physical, occupational and speech therapies, dietary consultations, sleep disorders center, 
back and spine center.   
Eligibility requirements: Each service may have its own eligibility requirements. 
 

Additional Information:  
 
Other Languages Offered/Interpreter Availability: American Sign Language interpreters available for current patients.   Live 
Spanish interpreters available in the emergency departments and on medical floors.  AT&T language line utilized for 160 other 
languages.    
Fees/Insurance: Private insurance, Medicaid and Medicare accepted 
Availability: Emergency Services may be accessed at any time via the emergency departments.  For all outpatient services, 
please view website for details. 
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Hours of Service (always call first) OUTPATIENT PROGRAMS 
  M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening Limited evening hours available 

Monday thru Thursday for outpatient 
counseling.   

 

Centegra Behavioral Health Services         (800) 765-9999 
Location varies by service 
Centegra.com 

 
 
 

 
 
What we do: Inpatient psychiatric unit located at Centegra Hospital Woodstock.  Partial Hospitalization (PHP) and Intensive 
outpatient programs (IOP) for adults with mental health and substance use disorders located at Centegra South Street in 
Woodstock.  Outpatient counseling and psychological services offered at Centegra Physician Care offices in Crystal Lake, 
Woodstock, Huntley and McHenry.   

 
Who we serve: Inpatient and partial hospitalization services provided to those age 18 and over.  Outpatient counseling for those ages 4 
and over.   
Eligibility requirements: People must meet medical necessity criteria for intensive services.  
 

Additional Information:  
 
Other Languages Offered/Interpreter Availability: Interpreter or translation services available.   
Fees/Insurance:  Private insurance, Medicaid and Medicare accepted with some restrictions based on program, provider and 
eligibility.     
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning 11 am 9 am 9 am 7 am 9 am   
Afternoon    3 pm 1 pm   
Evening  7 pm  5 pm  5 pm     

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X    
Afternoon X  X X X    
Evening        

 

Community Action Agency for McHenry County  (815) 338-8790 
100 N. Benton Street Suite 3 
Woodstock, IL  60098 
 
815-338-8790/caamchenrycounty@att.net 
 

 
What we do: We administer Head Start, a comprehensive developmental preschool program, which promotes 
school readiness. 
Who we serve: Children who reside in McHenry County between the ages of three and five years 
Eligibility requirements: Must meet low-income eligibility standards. 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish 
 Fees/Insurance: None 
 Availability: Monday-Friday 8 a.m. – 5 p.m. - Centers in Crystal Lake, Harvard, McHenry, Cary – half day sessions, in 

addition, a home-based option. 
 
 
 

Community Health Partnership of Illinois (815) 943-4339 

62 N. Ayer St. Suite A &B 
Harvard, IL  60098 
 
www.CHPofIL.org   

 
 

What we do: Community Health Clinic for the community at large with a special focus on migrant and seasonal agriculture 
workers.  Primary health care, insurance enrollment services, patient assistance services  
Who we serve: McHenry, Lake, Boone, Kane, and Walworth counties 
Eligibility requirements: Sliding fee scale based on income and household size.   

 
Additional Information:  

 
Other Languages Offered/Interpreter Availability: Bilingual English/Spanish 
Fees/Insurance: Sliding fee scale for uninsured; Medicaid MCO’s accepted 
Availability: Insurance enrollment available outside of office hours by appointment. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X X  
Afternoon X X X X X   
Evening X X X X    

 

Consumer Credit Counseling Service of 
Northern Illinois, Inc.          (815) 338-5757 
400 Russel Court 
Woodstock, IL  60098 
 
cccwdstk@sbcglobal.net 
www.illinoiscccs.org 
Virginia Peschke/vpeschke@illinoiscccs.org 
 

What we do: Credit and debt counseling and education, mortgage default and foreclosure prevention counseling and 
education, bankruptcy pre-filing counseling and pre-discharge education, debt management program to repay unsecured 
debt, pre-purchase housing education and credit report analysis. 
Who we serve: Anyone who needs assistance with financial matters. We cover McHenry and Lake Counties, as well as 
serve clients from Kane, Boone, Winnebago and southern Wisconsin in small numbers.  
Eligibility requirements: We have no restrictions on eligibility. 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available.  Interpreter for other languages upon 

request. 
 Fees/Insurance: No charge for initial counseling 
 Availability:  

Additional Information: Debt management program has start-up fee of $25 and monthly fees based on income. 
Bankruptcy fees are $50 or $75 joint filing, online education is $40 or $60 joint filing, $125 is fee for reverse mortgage 
counseling, and housing classes are $50. No one is turned away for inability to pay. 
 

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Department of Public Aid      (815) 338-0234 
512 Clay St. 
Woodstock, IL  60098 
 
www.dhs.state.il.us 
 
 

What we do: Community health & prevention programs, programs for persons with developmental disabilities, mental 
illness, or substance abuse programs, employment training, independent living programs, financial support, 
employment & training programs, child care, other family services for low income families, information, outreach and 
referrals. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon        
Evening        

 

Diaper Bank of Northern Illinois (815) 385-5437 
4318 W. Orleans St. 
McHenry, IL 60050 
 
DiaperBankinfo@gmail.com  
www.stpaulmchenry.com/diaper-bank-northern-illinois 

 
Rev. Phyllis Mueller 
RevPhyllis.DiaperBank@gmail.com 
 

What we do: The mission of The Diaper Bank of Northern Illinois is to provide diapers for infants and children of low- 
income families, disabled children and adults, the sick, and the elderly, in an effort to improve the daily health, safety, 
and conditions of their lives. 
Who we serve: We provide diapers to infants and children of low-income families, the disabled, the sick, and the elderly. 
Eligibility requirements: Contact the Diaper Bank 

 
Additional Information: Partners 
Grafton Township Food Pantry 
12191 B. Smith Dr. 
Huntley, IL 60142 
Phone: 847-495-0922 
www.graftonfoodpantry.org 
 
Fish of McHenry Food Pantry 
3703 N. Richmond Rd. 
P.O. Box 282 
McHenry, IL 60051 
Phone: 815-344-4717 
Fax: 815-385-5671 
www.FishofMcHenry.org 
 
1st Way Pregnancy Support Service 
2020 W. Johnsburg Rd 
Johnsburg, IL 60051 
Phone: 815-385-2999 
Fax: 815-385-0314 
www.mchenry1stway.org 
 
Faith in Action 
7105 Virginia Rd. Ste.25 
Crystal Lake, IL 60014 
Phone: 815-455-3120 
Fax: 815-455-3813 
www.fiamchenrycounty.org 
 
Turning Point 
11019 Rte. 14 P.O. Box 723 
Woodstock, IL 60098 
Phone: 815-338-8081 
Fax: 815-338-8110 
www.mchenrycountyturningpoint.org

Senior Service Associates, Inc. 
McHenry Township Rec. Center 
3519 Richmond Rd. 
McHenry, IL 60051 
Phone: 814-344-3555 
Fax: 815-344-3593 
www.seniorservicesassoc.org 
 
Senior Service Associates, Inc. 
110 W. Woodstock St. 
Crystal Lake, IL 60014 
Phone: 815-356-7457 
Fax: 815-356-7754 
www.seniorservicesassoc.org 
 
Crystal Lake Food Pantry 
257 King St 
Crystal Lake, IL 60014 
Phone: 815-455-0961 
www.clfoodpantry.org 
 
Neighbors Food Pantry of Wonder 
Lake 
3506 W Wonder Lake, PO Box 293 
Wonder Lake, IL 60097 
Phone: 815-355-5459 
Fax: 815-837-4601 
www.wlfoodpantry.com 
 
The Vine 
1132 N Madison 
Woodstock, IL 60098 
Phone: 815-206-3880 
www.atthevine.org

Safe Families – Willow Creek 
220 Exchange Drive 
Crystal Lake, IL 60014 
www.willowcreeknorthshore.org 
 
Informed Choices 
610-1 Crystal Point Drive 
Crystal Lake, IL 60021 
Phone: 815-455-0965 
Fax: 815-455-0977 
www.informedchoices.org 
 
Harvard Pregnancy Support Center 
207 E. Brainard St 
Harvard, IL 60033 
Phone: 815-943-1500 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon    12-3    
Evening        

 

Direct Assistance Program (815) 338-0939 
1300 Kishwaukee Valley Road (Grace Lutheran Church) 
Woodstock, IL  60098 
 
www.wacm.org 
Patrice Braun (Coordinator) 

 
What we do: Provide a process that clients in need may seek emergency financial aid.  We can assist with Pace 
passes, gas, food, clothing and some prescribed medications.  
*No Rent Assistance is available 
Who we serve: Residents of Woodstock/School District #200 
Eligibility requirements: Must reside in Woodstock or within District #200 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: None  
Fees/Insurance: None 
Availability: Thursdays only, 12 p.m. – 3 p.m. (First and third Thursday of the month) 

 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X    X   
Afternoon X X X X  X   
Evening        

 

Epilepsy Foundation – McHenry County (815) 893-0709 
333 Commerce Drive, Suite 500 
Crystal Lake, IL  60014 
 
nmonica@efncil.org 
www.epilepsyheartland.org 

 
What we do:  Telemedicine, clinics, medical navigation, support groups, case management for McHenry County 
residents with epilepsy or concerns of epilepsy. 
Who we serve: Residents of McHenry County with epilepsy or concerns of epilepsy. 
Eligibility requirements: Diagnosis of epilepsy, traumatic brain injury or rule out epilepsy 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish 
Fees/Insurance:  Both insured and uninsured welcome 
Availability: By Appointment 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Family Alliance, Inc.             Woodstock: (815) 338-3590, Huntley: (224) 654-6300 
2028 N. Seminary Ave. 12555 Farm Hill Drive Suite 800 
Woodtock, IL 60098 Huntley, IL 60142 
 
klarson@familyallianceinc.org 
www.familyallianceinc.org 

 
What we do: Provide wellness-based day program services, memory loss day program services, care partner 
education, respite and support. In addition, mental health services include therapy, community support, psychosocial 
rehabilitation groups and psychiatry. 
Who we serve: Adults who are experiencing mental, physical, emotional or social challenges. 
Eligibility requirements: Adults age 50 and over 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish interpreter available on request. 
Fees/Insurance: Services funded through Medicare, Medicaid, Insurance, VA, IDOA, or private pay with sliding scale based 
on income. 
Availability: Hours are Monday-Friday 9 a.m.-5 p.m. 

 
  

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening      X    

 

Family Health Partnership Clinic     (779) 220-9300 
401 E. Congress Parkway 
Crystal Lake, IL 60014 
 
www.hpclinic.org/shoban@hpclinic.org 
Suzanne Hoban, MPH 
Executive Director 
 

What we do: The Clinic provides primary health care to people without health insurance. These services are provided 
through a small staff and 29 volunteer physicians. 
Who we serve: Uninsured 
Eligibility requirements: Must not have insurance of any kind, including Public Aid 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
 Fees/Insurance: Sliding fee scale 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon        
Evening        

 

Free Guitars for Future Stars (815) 975-7989 
P.O. Box 1781 
Woodstock, IL 60098 
 
scottn728@comcast.net 
www.fg4fs.org 

 
What we do: Provide guitars and guitar lessons. Students that finish the lesson program get to keep the guitar. 
Who we serve: McHenry County 
Eligibility requirements: Children 10-17 from low-income families.  

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: No 
Fees/Insurance: None 

 
 
 

  
  

Visit our website:
www.mchenry.edu/peopleinneed
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X X X 
Afternoon X X X X X X X 
Evening X X X X X X X 

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning 9:00 
 

Closed 9:00 9:00 9:00 Closed Closed 
Afternoon 3:00  3:00 3:00 1:00   
Evening        

 

Gateway Alcohol & Drug Treatment Centers  (877) 505-HOPE (4673) 
25480 W. Cedarcrest Ln. 
Lake Villa, IL, 60046 
 
ContactUs@RecoverGateway.org 
RecoverGateway.org 
 

What we do: Illinois’ largest provider of substance abuse treatment with 10 treatment sites across the state of Illinois, Gateway gives 
individuals the tools and knowledge they need to overcome addiction and get life back on track. Gateway provides inpatient, outpatient, 
day treatment, and aftercare substance abuse treatment programs. Programs vary by location; for more details visit 
RecoverGateway.org or call our 24-Hour Helpline at 877-505-HOPE (4673). 
Who we serve: Adults and adolescents ages 13 and over 
Eligibility requirements: Treatment programs for those seeking recovery from substance abuse or co-occurring disorders. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
Fees/Insurance: Gateway is an in-network provider for most health insurance plans and accepts self-pay. In fact, we cover 98% of those 
with insurance.  
Availability: 24-Hour Helpline 877-505-HOPE (4673). Consultations conducted Monday through Friday 8:00 a.m. - 8:00 p.m., Saturday 
9:00 a.m. - 2:00 p.m., Sunday 10:00 a.m. - 2:00 p.m. 

 
 
 

 
Harvard Community Senior Center  (815) 943-2740 
6817 Harvard Hills Road 
Harvard, IL 60033 
 
sharon.smith@harvardseniorcenter.org 
harvardseniorcenter.org 

 
What we do: Provide programs, services, and social activities at a pleasant, safe, and welcoming gathering place. 
Who we serve: Seniors in Harvard and surrounding areas 
Eligibility requirements: Any senior over 60 years of age is welcome! 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning Open 7 days/week…24 hrs/day  
Afternoon  
Evening        

 

Hearthstone Communities (815) 338-2110 
920 N. Seminary Avenue 
Woodstock, IL 60098 
 
hattand@hearthstonewoodstock.org 
www.hearthstonewoodstock.org 
Samantha Menge, Admissions Director 

 
What we do:  Senior Living Community including independent duplex homes, independent communal living, assisted 
living, memory support and skilled nursing care 
Who we serve:  McHenry County residents 65 and over 
Eligibility requirements:  Assessment performed by our staff 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability:  Provided as needed 
Fees/Insurance:  Medicare, Medicaid, private pay 
Availability:  24 hours per day, 7 days per week 

 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning Open   
Afternoon Monday - Friday   
Evening 6:30 am – 5:30 pm   

 

Hearthstone Early Learning Center (815) 338-1954 
350 Christian Way 
Woodstock, IL 60098 
 
friesj@hearthstonewoodstock.org  
www.hearthstonewoodstock.org 
JoAnne Fries, Director 

 
What we do: Early childhood education, pre-school and before and after school care, child care 
Who we serve: Children 
Eligibility requirements: Children aged 6 weeks to 12 years 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish 
Fees/Insurance: Private Pay, Community Coordinated Child Care (4C) 
Availability: Monday through Friday 6:30 a.m. to 5:30 p.m. 
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Hours of service (always check first) 
 M T W TH F SA S 

Morning x x x x x   
Afternoon x x x x x   
Evening        

 

Home of the Sparrow     (815) 271-5444 
4209 Shamrock Ln. Unit B 
McHenry, IL 60050 
 
info@H-O-S.org 
www.hosparrow.org 
 

What we do: Home of the Sparrow provides transitional and affordable housing and supportive services to 
homeless women and children. Supportive services include: financial management/budgeting, life skills instruction, 
career planning/job readiness training, parenting skills education, and trauma recovery. 
Who we serve: Home of the Sparrow provides housing and supportive services to homeless women who are single, 
pregnant, or accompanied by their children 
Eligibility requirements: Must be 18 years or older, effectively managing mental health symptoms, no history of 
violence or pending criminal charges. Provide services to McHenry County and northern Illinois residents. 
 

Additional Information:  
 
 In collaboration with Turning Point, "Sparrows Point" program provides transitional housing to women and children who are 

homeless due to domestic violence  
 

 Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
 Fees/Insurance: None for shelter, sliding fee scale for apartments 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Illinois Department of Veterans Affairs            (815) 338-9292 
1301 Sunset Ridge Road (National Guard Armory RT. 14)   
Woodstock, IL  60098 
 
ted.biever@illinois.gov 
www.illinois.gov/veterans 
 

What we do: File claims for Veterans and dependents   
Who we serve: McHenry County & DeKalb County 
Eligibility requirements: Be a Veteran or dependents 

Additional Information:  
  

Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
 Fees/Insurance: None 
 Availability:  Office hours Mon. thru Fri. 8:00 a.m. to 4:30 p.m. 2nd & 4th Wednesdays closed in DeKalb Office. 

 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon        
Evening        

 

Illinois Migrant Council      (815) 943-6851 
62 N. Ayers St. Suite D 
Harvard, IL  60033 
 
info@illinoismigrant.org 
www.illinoismigrant.org 
 

What we do:  The Illinois Migrant Council (IMC) is a statewide community-based, non-profit organization with the 
primary mission of promoting employment, education, health, housing and other opportunities for migrant and 
seasonal farmworkers and their families to achieve economic self-sufficiency. 
Who we serve:  Migrant and seasonal farmworkers and their families as well as the Hispanic and other disadvantaged 
populations 
Eligibility requirements: For the National Farmworker Jobs Program (NFJP) 
__*Employed at least 25 days (or earned $800) in farm work during 12 months in the last two years, 
__*Total family income below OMB or LLSIL poverty guidelines for family size in the twelve months, 
__*Have work authorization documents (citizen, legal resident or work permit) 
__*Males born after 01/01/1960: Registered in the Selective Service. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability:  Spanish interpreting services are only available for individuals enrolled 
in any IMC program  
Fees/Insurance:  Services are free        
Availability: Monday through Friday 8:30 a.m. to 5:00 p.m. (Later with appointment only for participants in our programs). 
Universal information in Spanish available to the Hispanic community. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning x x x x x   
Afternoon x x x x    
Evening        

 

Informed Choices Pregnancy & Parenting  (815) 455-0965 
610-1 Crystal Point Dr. 
Crystal Lake, IL 60014 
Text 815-455-0977  
 
nurse@informedchoices.org 
www.informedchoices.org 
 

What we do: It is our passion and commitment to provide compassionate care, practical help, and accurate information to men and 
women facing pregnancy decisions or past abortions. Informed Choices offers FREE pregnancy testing and limited ultrasounds. We 
also provide information on abortion, the abortion pill, abortion alternatives and The Morning After Pill. We offer education on prenatal 
development, labor & delivery, and parenting. 
Who we serve: Women and men of any age who are facing a pregnancy decision or would like parenting education. 
Eligibility requirements: Please be prepared to provide a picture id at your first appointment.  

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Interpreter may be available if scheduled in advance. 
Fees/Insurance:  All Services are FREE and Confidential 
Availability: Please call for appointment 

 
 
 

Lake County Center for Independent  
Living Serving McHenry County     (847) 949-4440 (Voice/TTY) 
5400 W. Elm Street, Suite 106 
McHenry, IL 60050  
847-388-0776 (VP) 
 
info@lccil.org 
www.lccil.org 
                      

What we do:  The Center for Independent Living provides services and advocacy to people with disabilities living in McHenry 
and Lake Counties.  This includes advocacy, independent living skills training, information and referral and peer counseling. 
Who we serve: People with disabilities 
Eligibility requirements: None 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability:  Reasonable accommodations including alternative formats and ASL interpreters 
available upon request.  Bi-lingual staff available for appointments 
Fees/Insurance: No fees for service 
Availability:  Staff available to meet individual in their homes or convenient community locations.  
 

 

Hours of Service (always call first) 
   W H    
Morning   X     
Afternoon   X     
Evening        
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning  X X X X  X 
Afternoon  X X X X   
Evening        

 

LifeSpring Community Church (815) 230-7101 
2503 Spring Ridge Dr. Unit G 
Spring Grove, IL 60081 
 
info@lifespringefc.org  
www.getlifenow.org 

 
What we do: God is love. When we worship our creator and humble ourselves, we are in a better place to love God 
and people. When we love others, we will serve them and care for their needs. LifeSpring Community Church offers 
men’s and women’s ministry opportunities as well as small group gathering. In addition, there are many annual events 
to choose from including art shows, date nights, children and adolescent recreation, and more! LifeSpring Church 
members also participate in many volunteer activities within both the immediate and greater McHenry County 
community. 
Who we serve: All are welcome!  

 
Additional Information:  
  

Fees/Insurance: Not applicable 
Availability: Sunday Worship Services @ 10a.m.; office hours Tues-Friday 8-5 p.m. or by appointment 

 
 
  

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X    X  
Afternoon X X X X X    X  
Evening   X    X   X   X   X   

 

Main Stay Therapeutic Farm, Inc. (815) 653-9374 
6919 Keystone Road 
Richmond, IL  60071 
 
info@mainstayfarm.org 
www.mainstayfarm.org 

 
What we do: Main Stay provides equine and animal-assisted therapeutic activities including therapeutic horseback 
riding. 
Who we serve: Main Stay serves individuals of all ages with physical, developmental, emotional and social challenges. 
Eligibility requirements: Physician’s release may be required.  Weight restriction for therapeutic riding program 
participants.     

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability:   Spanish interpreter available upon request 
Fees/Insurance:  Fees vary by program.  Insurance not accepted.  Scholarships available to those that qualify. 
Availability: Individual and group sessions available.  Call for more details. 
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Hours of Service (always call first) 
 M T  W TH F SA S 

Morning    X     
Afternoon      X    
Evening        

 

Hours of Service (call to make appointment or walk-in for care) 
 M T W TH   F SA S 

Morning   X   X  X   X   X     X  
Afternoon      X   X  X   X   X     X  
Evening X X     X X    

 

Marengo Area OutReach Enterprises (MORE)        (815) 568-7950 
829 Greenlee Street 
Marengo, IL  60152 
Fax: 815-568-0594 
 
more@marengomorecenter.org 
www.marengomorecenter.org 
 

What we do: We offer assistance with food, clothing and emergency financial assistance, especially those facing eviction or utility shut 
offs.  We are a Salvation Army extension branch. 
Who we serve: We serve the needy residing in High School District #154 which includes Marengo and Union. 
Eligibility requirements: Must live within the Marengo Community High School District #154 which covers Marengo and Union. 
Family income is not to exceed the maximum dollars as issued by DHS. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
Fees/Insurance: None 
Availability: Thursday hours are 4 – 7 p.m.   
Additional Information:  We are also a Salvation Army extension facilitator for Marengo and Union. 
 

 
 
McHenry Community Health Center       (815) 363-9900 
3901 Mercy Drive 
McHenry, IL 60050 
 
rreinert@gefcc.org 
www.gefcc.org 
 

What we do: McHenry Community Health Center, a program of Greater Elgin Family Care Center, provides quality, affordable health 
care for all, including any person who is publicly insured, underinsured or uninsured.  The Health Center offers a wide variety of 
services including: pediatric care, adult medicine, Obstetrics/Gynecology, chronic disease management, immunizations, physicals, 
WIC, public benefits enrollment, care management and a full-service laboratory offered by Centegra Health System.  The Health 
Center is accredited by The Joint Commission and Patient-Centered Medical Home certified. 
Who we serve: Underserved patients including children, adolescents, adults, elders and expecting mothers    
Eligibility requirements: All are welcomed to receive care at McHenry Community Health Center. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Bilingual (Spanish) staff and use of Language Line for other needed interpretation 
services. 
Fees/Insurance: Accepts Medicaid and all forms of Medicaid (Managed Care, AllKids, Family Care, Aetna Better Health, IlliniCare, and 
Meridian), Blue Cross/Blue Shield PPO, and uninsured/self-pay patients.  Most other insurances are also accepted.  Those who are self-
pay may be eligible for our Discount Program based on their income in relation to the Federal Poverty Level and number of persons in the 
family household. 
Availability: Next-day and same-day appointments, walk-in care, and traditional scheduled appointments are all available and welcomed.  
Late evening and Saturday care is available as well. Transportation Reimbursement after 24/7 access to a practitioner is available, as is 
care management and discounted prescriptions for uninsured patients. 
 

 
 



   People In Need Forum  2016
 
 

22 | P a g e  

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening    X      

 

McHenry County Court Services      (815) 334-4400 
2200 N. Seminary Avenue Rm. 243 
Woodstock, IL  60098 
 
www.co.mchenry.il.us 

 
 

What we do: Probation officers provide assistance and guidance to the offender so that he/she may be reintegrated into 
society in a productive and meaningful manner. 
Who we serve:  
Eligibility requirements: As directed by the Court 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
 Fees/Insurance: As directed by the Court and state statute 
       Availability: Hours also include 1st and 3rd Monday and every Tuesday until 7:30p.m. 
 
 
 

Hours of Service (always call first) 
  M  T  W TH  F SA S 

Morning     x     x     x     x    x     x     x 
Afternoon     x     x     x     x    x     x     x 
Evening     x     x     x     x    x     x     x 

 

McHenry County Crisis       (800) 892-8900 
P.O. Box 1990 
Woodstock, IL. 60098 
 
www.mchenry-crisis.org 

 
 

What we do: McHenry County Crisis is a 24 hour/ 7 days a week program designed to assist individuals who 
require mental health resources/referrals or a face-to-face consultation with a crisis counselor.  
Who we serve: All 
Eligibility requirements: None 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Interpreter services available via a third party interpreter (Language 

Line). 
 Fees/Insurance: No fees 
 Availability: Our line is answered 24 hours a day/7 days a week. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

McHenry County Department of Health                         (815) 334-4510 
Health Administration 
2200 N. Seminary Ave 
Woodstock, IL 60098 
After Hours: 815-344-7421 
 
health@co.mchenry.il.us 
www.mcdh.info 
 

What we do: Well child, immunizations, family health, dental exams, lead screening, early ID of developmental 
disabilities, pregnancy testing and prenatal case management. We also have services in environmental health and 
veterinary health. See website for more information. 
Who we serve: The McHenry County community   
Eligibility requirements: dependent on program service 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. Also access to the Language 
Line as necessary. 
Fees/Insurance: Dependent on program service 
Availability: Services are by appointment.  Main hours of operation are Monday-Friday, 8:00 a.m. to 4:30 p.m. with 
periodic early, evening or weekend immunization clinics. 

 
 
 

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening     X     

 

McHenry County Housing Authority    (815) 338-7752 
1108 N. Seminary Drive 
Woodstock, IL  60098 
 
jbielclaussen@mchenrycountyhousing.org 
www.mchenrycountyhousing.org 
 

What we do: Provides rental assistance, public housing, senior housing, energy assistance, weatherization, home 
rehab, homeless prevention, dental vouchers, past due rent assistance and first month rent and security deposit 
assistance. 
Who we serve: Low income residents of McHenry County. 
Eligibility requirements: Must meet income limits as listed on website; other requirements may be applicable and 
listed on the website. 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
 Fees/Insurance: None 

Availability: Please review the program guidelines on the website and call for an appointment.   
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

McHenry County Mental Health Board  (815) 455-2828 
620 Dakota Street  
Crystal Lake, IL 60012 
 
informationrequest@mc708.org 
www.mc708.org 
 

What we do: The MHB’s mission is to provide leadership to ensure the prevention and treatment of mental illness, developmental 
disabilities and substance abuse by identifying, planning, coordinating, fostering development, and contracting for quality services for 
all citizens of McHenry County, Illinois. 
Who we serve: McHenry County residents in need of accessing services for the treatment of mental illness, substance abuse, developmental 
disability and/or traumatic brain injury. 
Eligibility requirements: Residents of McHenry County 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: None on staff, however, telephonic and/or on site interpreters can be obtained as 
needed. 
Fees/Insurance: Not applicable 
Availability: Main hours of operation are Monday through Friday, 8:30am to 4:30pm. 

 
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening   X   X   X   X   X   

 

McHenry County PADS                                     (815) 338-5231 
14411 Kishwaukee Valley Road 
Woodstock, IL 60098 
 
www.pioneercenter.org 
 

What we do: A program of Pioneer Center for Human Services, McHenry County PADS offers emergency and transitional 
housing coupled with support services in order to help homeless individuals work toward becoming self-sufficient. 
Who we serve: Homeless Adults and Families in McHenry County 
Eligibility requirements: McHenry County residents with valid proof of residency for the past 30-days. Persons who have 
documentation of homelessness. Persons who are willing to work intensively with a case manager to develop a plan to end 
homelessness. 

 
Additional Information:  
  
 Availability: 24/7 staff during the week. Closed weekends. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

McHenry County State’s Attorney’s Office             (815) 344-4159   
2200 N. Seminary Avenue, Suite C150 
Woodstock, IL  60098 
 
www.co.il.us/departments/statesattorneysoffice 
 
 

What we do: The McHenry County State's Attorney's Office is dedicated to protecting the rights and safety of the citizens of 
McHenry County and supporting the functions of county government. 
Who we serve: McHenry County  
Eligibility requirements: N/A 
 

Additional Information:  
 
 Fees/Insurance: N/A 

Additional Information: Further, we provide legal advice and representation to the McHenry County Board, elected officials 
and department heads as to their duties and responsibilities under the law. 
Hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. 

 
 
  

McHenry County Substance Abuse Coalition       (815) 334-4048 
2200 North Seminary Ave.  
Woodstock, Il 60098 
 
LLCrain@comchenry.il.us 
www.MCDrugFree.com 
 

What we do: The McHenry County Substance Coalition provides drug and alcohol education and resources for McHenry County 
individuals, families, businesses, schools, and community groups. We also offer leadership opportunities for high school and college 
students.  
Who we serve: Any agency or community member in McHenry County 
Eligibility requirements: None 
 

Additional Information:  
 

The office hours for the coalition are M-F 8:00 a.m. - 4:30 p.m., but presentations and other activities can be planned for evenings and 
weekends. 
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Hours of Service - by appointment 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Hours of Service - by appointment 
 M T W TH F SA S 

Morning X X  X    
Afternoon X X  X    
Evening        

 

Hours of Service - by appointment 
 M T W TH F SA S 

Morning   X  X   
Afternoon   X  X   
Evening        

 

Hours of Service - by appointment 
 M T W TH F SA S 

Morning X X X X    
Afternoon X X X X    
Evening        

 

McHenry County WIC Program           (815) 334-4505 
2200 N. Seminary Avenue 
Woodstock, IL  60098 
 
wic.mchenry.il.us 
www.co.mchenry.il.us/departments/health/Pages/PHSWIC.aspx   

 
Woodstock –      Crystal Lake – 
2200 N. Seminary, Building B (Rte. 47)                100 N. Virginia Street (Rte. 14) 

 
 
 
 

 
Harvard-Harvard Community Health Center –   McHenry-McHenry Community Health Clinic – 
62 N. Ayer St.      3901 Mercy Drive (Rte. 31)        
 

 
 
 
 

 
 

What we do: WIC's mission: to safeguard the health of women, infants & children who are at nutritional risk. WIC 
provides: nutrition counseling, breastfeeding support, education & breast pumps, health screenings, coupons for 
supplemental foods redeemable at local grocery stores and during the summer at local Farmer’s Markets 
Who we serve: Pregnant women, breastfeeding women, postpartum, infants and children to age five who meet eligibility 
requirements  
Eligibility requirements: Income must be less than or equal to 185% of the US Poverty Income Guidelines. Reside in 
McHenry County 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request.  
 Fees/Insurance: Our services are provided at NO CHARGE. 
        Availability: Services by Appointment 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   X  
Afternoon X X X X X   X  
Evening   X   X   X   X   X   X  

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

McHenry County Workforce Network    (815) 338-7100 
500 Russel Court 
Woodstock, IL  60098 
 
workforcecenterrr@yahoo.com 
www.mchenrycountyworkforce.com 
 

What we do:  McHenry County Workforce Network offers services to McHenry County employers and job seekers. For 
job seekers: job information/placement assistance, vocational training/skill enhancement (if eligible), vocational/career 
guidance, and resource room. 
Who we serve:  General population, McHenry County businesses, economically disadvantaged, dislocated workers, and 
eligible youth 14-21 years of age. Resource Room, Job Club, seminars and workshops are open to anyone who is age of 
18 or greater and authorized to work in the United States. 
Eligibility requirements:  Eligibility requirements are individually determined. Please go to 
www.mchenrycountyworkforce.com to find application documents and applicable information. 
 

Additional Information: 
 
 Other Languages Offered/Interpreter Availability:  Spanish interpreter available upon request. 
 Fees/Insurance:  All services are free. 
   
 
 

 
McRide Dial-A-Ride       (800) 451-4599 
16111 Nelson Road 
Woodstock, IL 60098 
 
mcride@co.mchenry.il.us 
www.McHenryCountyDOT.org 
Scott Hemings, Principle Transportation Planner 
815-334-4985 
 

What we do: MCRide is a dial-a-ride service providing curb-to-curb, wheelchair-accessible service to eligible riders in the service area. 
Dial-a-ride is a shared-ride program, meaning that multiple individuals’ trips are grouped together in an effort to meet all trip requests 
and improve efficiency. Trips can be reserved 24 hours in advance for General Public and up to seven days in advance for seniors 
and disabled individuals. This service is funded by the RTA, Pace Suburban Bus, Section 5310 Federal Transit Grants, McHenry 
County Senior Services Grant Fund, partner municipalities and townships, and rider fares. 
Who we serve: All public transit users. 
Eligibility requirements: Eligibility is determined by your trip origin and destination. Please go to the website to find the service area map 
and brochure or call the Transportation Planner to help you determine if you are eligible. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish interpreters available upon request at the call center (800-451-4599). 
Fees/Insurance: Rider fares based on eligibility. 
Availability: Bus Service Hours are Monday-Friday, 6:00 a.m. - 7:00 p.m. and Saturday 9:00 a.m.- 5:00p.m.  
Reservation Hours are Monday-Friday, 5:30 a.m. - 6:00 p.m. and Saturday, 8:30 a.m. - 4:00 p.m. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning   X X    X  
Afternoon  X X X    
Evening        

 

Midwest Center for Children’s Development   (815) 788-1020 
4701 N. Oak Street 
Crystal Lake, IL  60012 
 
MCCD_Programs@comcast.net 
www.mccdtherapy.com 
 

What we do:  Midwest Center for Children's Development is a Not-for-Profit facility that provides therapy for children to 
address physical, sensory, and social concerns, using a variety of treatments and therapeutic tools. Programs offered at 
the Center include physical, occupational, and speech therapy. 
Who we serve: Mostly children ages 6 mo. and up. 
Eligibility requirements:  N/A 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: N/A 
 Fees/Insurance: Depends upon the service 
 
 
 

 

Hours of Service 8:00am-4:30pm     (always call first) 
 M T W TH F SA S 

Morning X X X X    
Afternoon X X X X    
Evening        

 

National Alliance on Mental Illness 
McHenry County (NAMI) (815) 308-0851 
620 Dakota Street 
Crystal Lake, IL 60012 
 
mprideaux@namimchenrycounty.org  
www.namimchenrycounty.org 
Marihelen Prideaux, Office Manager 

 
What we do: NAMI McHenry County offers support groups, educational classes, and advocacy as well as referrals for 
local services for persons living with mental illness and their family members, friends or others interested in mental 
health.  
Who we serve: Anyone needing assistance with mental health issues. 
Eligibility requirements: N/A 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: N/A 
Fees/Insurance: N/A 
Availability: Monday – Thursday from 8:00 a.m. – 4:30 p.m. 
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Hours of Service (always call first) 
 M         T W TH F SA S 

Morning  9:30-11:30*      
Afternoon        
Evening        

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning  X X     
Afternoon        
Evening        

 

Neighbors Food Pantry of Wonder Lake   (815) 355-5459 
3506 East Wonder Lake Road 
P.O. Box 293 
Wonder Lake, IL 60097 
 
contact@wlfoodpantry.com 
www.wlfoodpantry.com 

 
What we do: We are a nonprofit food pantry serving the Wonder Lake Community 
Who we serve: Families in Wonder Lake, Greenwood, Ringwood, McCullom Lake & Woodstock 
Eligibility requirements: Must bring in proof of residency and a photo ID 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: N/A 
Fees/Insurance: N/A 
Availability: Tuesdays and Wednesday mornings from 9 a.m. - 11:45 a.m. 

 
 
 

 
New Life Transitions     (847) 507-6963 
newlifetransitions@aol.com 
www.newlifetransitions.org 
 
Charles Sprague 
Denise Learned 

 
                  *Office Hours at the Evangelical Free Church in Crystal Lake 

What we do: We provide a full-service comprehensive program for ex-incarcerated individuals to help them start a new life, find 
employment, housing and new social networks.  
Who we serve: Ex-incarcerated men and women in McHenry County along with dependents 
Eligibility requirements: For Non-RISE participants, a willingness to change. For RISE participants, a risk assessment and interview. 
Violent felons and sex offenders are not eligible for the RISE program. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Not at this time 
Fees/Insurance: Free Service 
Availability: Call for appointment 
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Office Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X    X X    X   
Evening        

 

Northern Illinois Special  
Recreation Association (NISRA)                  (815) 459-0737 
285 Memorial Drive 
Crystal Lake, IL 60014  
 
info@nisra.org 
www.nisra.org 
 

What we do: An extension of 13 park districts & municipalities, NISRA provides year round community recreation 
programs for children & adults with disabilities. Programs take place on weekdays, weeknights, and weekends. 
Who we serve: Children & adults with disabilities 
Eligibility requirements: Residents with disabilities of the 13 communities pay an in-district program fee; non-residents pay 
a higher, non-resident program fee 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: No bi-lingual office staff, however, we have resources for obtaining 

language translators & sign language interpretation 
 Fees/Insurance: Third party payments accepted. 
 Availability: Answering machine for after-hour calls to office. Calls are returned the next business day. 
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning    X X X X X   
Afternoon X   X X X X   
Evening        

 

Options & Advocacy for McHenry County    (815) 477-4720 
365 Millennium Drive, Suite A 
Crystal Lake, IL 60012 
Fax 815-477-4700 
www.optionsandadvocacy.org 

 
 
 

What we do: Options & Advocacy provides service coordination and other supports for people in McHenry County 
with delays and/or disabilities  
Who we serve: Infants and children under age 3 who have developmental delays, children and adults with developmental 
disabilities, children and young adults with autism, and persons of all ages who have epilepsy 
Eligibility requirements: McHenry county residency and each program has separate eligibility requirements 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpretation  
 Fees/Insurance: No fees for our services  
 Availability: After hours our phones are directed to the McHenry County Crisis Line. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Pace Suburban Bus  (847) 364-7223 
550 W. Algonquin Road 
Arlington Heights, IL   60005 
 
www.pacebus.com 
Mary L. Donner 
Community Relations Representative 
(847) 345-5546 
Mary.Donner@pacebus.com 
 

What we do:  We are the suburban provider for public transportation in the six county area of Northeastern Illinois 
Who we serve: General public and people with disabilities 

 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Pioneer Center For Human Services    (815) 344-1230 
4100 Veterans Parkway 
McHenry, IL  60050 
 
info@pioneercenter.org 
www.pioneercenter.org 
 

What we do: Pioneer Center delivers direct services to over 4800 individuals a year. We provide day, residential, 
and case management support services for individuals with developmental disabilities (including vocational 
preparation and training); day, residential services, and case management support for adults with mental illness; 
day program and case management support for those with traumatic brain injury; outpatient therapy for adults with 
mental illness as well as children and adolescents at risk and in need of counseling (including psychiatric 
services); pregnant and parenting teen education and support, delinquency intervention and after school program, 
and runaway and homeless youth services. 
Who we serve: Developmental disabled, mentally ill, substance addicted, homeless, at-risk youth and their families, 
victims of sexual assault and others 
Eligibility requirements: Varies                          
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: SASS, SWITS line used 
 Fees/Insurance: Varies based on service. 

Availability: For Admission: call 815-759-7204 or GetHelp@pioneercenter.org 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon x   x    
Evening        

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Prairie State Legal                 (815) 344-9113 
5320 W. Elm Street (Route 120) 
McHenry, IL  60050 
Toll Free:  877-480-3020 
 
dmichaels@pslegal.org 
www.pslegal.org 

 
What we do: Provide free legal advice in a wide variety of civil legal matters. Provide free legal representation in civil 
legal matters including governmental/public benefit, landlord/tenant, mortgage foreclosures, utility problems, elder 
abuse, and family law 
Who we serve:  
Eligibility requirements: US Citizen or legal alien and meet income guidelines or be 60 plus in age 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: By telephone 
 Fees/Insurance: None 
 Availability: Walk-in hours Tuesday between 9 a.m. and 11 a.m. 
 
 
 

 
Recovery International         (866) 221-0302 
1415 W. 22nd Street 
Tower Floor 
Oakbrook, IL 60523 
(847) 961-6295 
 
rosehamann@yahoo.com 
www.recoveryinternational.org 
Rose Hamonn 
 

What we do: Weekly support group for training in the recovery method of cognitive behavioral for mental health.  
Who we serve: Anyone over 18 years old 
Eligibility requirements: Voluntary contribution  

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: None 
Fees/Insurance: None 
Availability: Meetings in McHenry County 
Huntley-PNC Bank 1300 Rt 47, Huntley, IL 60142 Mondays (except holidays) 3:30pm 
Crystal Lake-Community Resource Center 620 Dakota St., Crystal Lake, IL 60012 Thursdays 2pm 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening X X X X    

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon  24 Hour Coverage  
Evening        

 

Rosecrance McHenry County Office Locations  (815) 363-6132 
Rosecrance McHenry Office 
4501 Prime Parkway 
McHenry, IL 60050 
 
Rosecrance Crystal Lake Office 
422 Tracy Court 
Crystal Lake, IL 60014 
 
Rosecrance Woodstock Recovery Home 
For admission call: 815-363-6732 
 
815-391-1000/ info@rosecrance.org 
www.rosecrance.org 
 

What we do: Outpatient mental health and substance abuse services. Mental health- individual/family/group counseling and psychiatric 
evaluations. Substance abuse- Intensive Outpatient Programming, individual counseling, medication management including Suboxone and 
Vivitrol. Substance abuse assessments at McHenry County area high schools upon request. 
Who we serve: Children, adolescents, and adults 
Eligibility requirements: None 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish Interpreter by phone available upon request 
Fees/Insurance: Private insurance, Medicaid/All kids, unfunded 
Availability: Monday-Thursday 8:30am-9pm, Friday 8:30am-5pm  

 
 

 
Safe Families for Children  (773) 633-5068 
4300 W. Irving Park Rd  
Chicago, IL 60641 
 
jmoffitt@safefamilies.net  
www.safe-families.org 
Joyce Moffitt-McHenry County 
 

What we do: Safe Families temporarily houses vulnerable children and creates family-like supports for families who are dealing with a 
stressful situation such as illness, addictions, homelessness, sudden unemployment, etc. Safe Families is designed to reunite families 
as soon as possible. Host families often become the extended-family that many do not have, as a part of a positive social support. 
Average length of stay is 45 days. 90% return rate to parent or relative. 
Who we serve: At risk families who are experiencing a crisis. 
Eligibility requirements:  Our volunteers are non-compensated, fingerprint background check, references, home assessment, home safety 
inspection, training, monthly education via webinars, and quarterly support group meetings.   

 
Additional Information:  
 

Some parents call us directly for help while others are referred by a variety of sources including schools, hospitals, social workers, DCFS 
investigators, and social service agencies. A Family Coach is assigned to oversee the hosting and placing. Parents sign consent forms for 
their children to be in this program. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon        
Evening      X    

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X    
Afternoon X X X X    
Evening   X   X   X   X      

 

Samaritan Counseling Center  
of the Northwest Suburbs        (847) 382-4673 (HOPE) 
1000 Hart Road- Suite 201 2296 N. County Line Road  
Barrington, IL  60010  Algonquin, IL 60102 
 
scampbell@sccnw.org 
www.sccnw.org 

 
What we do:  Samaritan Counseling Center provides “HOPE, HELP and HEALING” through the provision of professional counseling 
services to children, adolescents, adults, couples and families experiencing a wide array of mental health problems through individual, 
couple, family and group counseling formats utilizing evidence-based and faith-based approaches when appropriate. Parenting 
Classes and Marital Enrichment Classes are also offered.  Advantage EAP services are based at the Algonquin Office of the Center. 
Services are also provided through church-based sites in McHenry, Crystal Lake and Cary. 
Who we serve: Services are provided to people of all ages in need of behavioral health services 
Eligibility requirements: None 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Spanish, French 
Fees/Insurance:  Private insurance and Medicare accepted, and fees can be partially subsidized based on need. Call for 
additional details 
Availability: Our phone is answered during regular business hour. After hours, our phones are answered by a 
professional answering service. Professional staff is on-call 24/7. Same day/next day services are typically available. 

 
 
 

Self-Advocacy Council of Northern Illinois (SACNI)                      (815) 382-1530  
1312 S. Fleming Road 
Woodstock, IL 60098 
 
Clchristensen100@aol.com  
 
 

What we do: The Self Advocacy Council of Northern Illinois is dedicated to the belief that all people with disabilities are capable 
of—and should be—directing their own lives.  With the necessary supports, everyone can be a Self-Advocate. 
Who we serve: Transition age (14-22) and adults with any type of disability. 
Eligibility requirements:  None 

 
Additional Information:  

 
Other Languages Offered/Interpreter Availability:  None 

 Fees/Insurance:  None 
 Availability:  We meet on the first Thursday of each month from 6:30-8:30 PM. Our meeting location has changed, so please contact 

our Advisor, Cathy Christensen, 815-382-1530, clchristensen100@aol.com, for information and to RSVP. 
 

 
 
 
 
  



   People In Need Forum  2016
 
 

35 | P a g e  

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening X X X X X   

 

Senior Care Volunteer Network                   (815) 455-3120 
360 Memorial Drive Suite 140 
Crystal Lake, IL 60014 
 
sarah@scvnmchenrycounty.org 
www.scvnmchenrycounty.org 
Sarah Ponitz, Executive Director  
 

What we do:  Volunteer “no-cost” services designed to allow older adults to remain in their homes for as long and as safely as possible. 
Transportation, respite care, friendly visits, minor home repairs, durable medical equipment loans, and more. No cost incontinent 
products.  We transport to life essential and life enriching locations. Escorted and door-through-door service and we will travel outside of 
the county for medical requests. 
Who we serve:  Seniors 60 years of age and over 
Eligibility requirements:  Be 60 or over, living at home or with a loved one in McHenry County or Sun City, Huntley.  

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Bilingual (Spanish) Intake Coordinator  
Fees/Insurance: None 
Availability:  Additional tasks and assistance during the weekends may be provided, if a volunteer is available. 

 
 

 

Senior Services Associates, Inc.         (815) 356-7457, McHenry (815) 344-3555 
110 W. Woodstock Street       3519 N Richmond Rd. 
Crystal Lake, IL  60014 McHenry, IL 60050 
 
help@seniorservicesassoc.org 
www.seniorservicesassoc.org 
 
 
 

What we do: Senior Services is a non-profit organization dedicated to sustaining and improving the quality of life for individuals age 
60 and older, the disabled and their caregivers by providing access to the social services they need.  We are dedicated to preserving 
their independence, promoting mental and physical well-being and protecting their rights and dignity. 
Who we serve: Residents of McHenry County 60 and older 
Eligibility requirements: Senior Services serves all those 60 and older living within McHenry County. Each program that we offer 
may have additional requirements. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: Bi-lingual Care Coordinators 
Fees/Insurance: None 
Availability: Senior Services Associates, Inc. provides case management services, information, referral, outreach, Ombudsman 
(nursing home advocacy), Elder Abuse investigations (Adult Protective Services), recreation activities, needs-based transportation, RSVP 
(volunteer placement), caregiver support respite and much more.  Our offices are open M-F 8 a.m.-4 p.m., but our phones are 
answered 24/7 in case of emergencies. 

 
 
 

 
 



Visit our website:
www.mchenry.edu/peopleinneed
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Social Security Administration     (815) 338-3751 
2450 Lake Shore Drive  
Woodstock, IL  60098 
 
800-772-1213 
www.ssa.gov 
 
 

What we do: Financial benefits under Social Security and SSI programs. 
Eligibility requirements: Social Security qualifications, SSI requirements income and resource needs test 
 

Additional Information:  
 
 Fees/Insurance: None 
   
  

 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning  X  X    
Afternoon        
Evening  X  X    

 

The Renewal Center - A Wellness Oasis (815) 382-5645 
for Cancer Survivors  
Located at: 620 Dakota St. 
Mailing Address: 226 Ellsworth St. 
Crystal Lake, IL 60014 
 
therenewalcenter@sbcglobal.net   
www.therenewalcenter.org  
 

What we do: We are focused on long-term cancer survivorship. We help people deal with the emotional issues that comes 
with a diagnosis of cancer and help survivors move forward with their lives through counseling, education and connecting 
with others. 
Who we serve: Cancer survivors who have finished day-to-day medical treatment 
Eligibility requirements: Pre-registration is required for all services. 
 

Additional Information:  
We offer an eight-session cancer survivor program as well as individual counseling and ongoing support groups. 
We offer a craft group for relaxing and sharing with others. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon        
Evening        

 

The Salvation Army Golden Diners    (630) 232-6676 
Senior Nutrition Program          
3519 Richmond Rd. 
Johnsburg, IL 60051 
 
kolleen_rojas@usc.salvationarmy.org 
www.salvationarmychicago.org 
 

 
 

What we do: We recruit volunteers to deliver meals to homebound seniors and we also have congregate dining sites 
throughout McHenry and Kane Counties where seniors can come and enjoy lunch and some wonderful activities to 
socialize with others. 
Who we serve: The senior population 
Eligibility requirements: Must live in McHenry or Kane County and age is 60 and over. 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter 
 Fees/Insurance: Donations are welcomed. 
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X    X 
Afternoon X  X X X X   
Evening        

 

The Salvation Army of McHenry County    (815) 455-2769 
290 West Crystal Lake Avenue 
Crystal Lake, IL  60014 
 
linda_hunter@usc.salvationarmy.org 
www.salarmycl.org 
 

 
 

What we do: The Salvation Army, an international movement, is an evangelical part of the Universal Christian Church. 
Its message is based on the Bible. Its ministry is motivated by love for God. Its mission is to preach the Gospel of Jesus 
Christ and meet human needs. 
Who we serve: McHenry County residents in need 
Eligibility requirements: We primarily serve those at or below 200% of poverty level, but each case is decided on an 
individual basis. 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter 
 Fees/Insurance: None, or very low for some activities. 
 
 
 
 

 

 



Visit our website:
www.mchenry.edu/peopleinneed

   People In Need Forum  2016
 
 

38 | P a g e  

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening X X X X X   

 

Thresholds        (815) 338-8324 ext. 3 
109 S. Jefferson 
Woodstock, IL 60098 

 
gary.rukin@thresholds.org 
www.thresholds.org 

 
What we do: Thresholds assists and inspires people with severe mental illness to reclaim their lives by providing the supports and 
skills needed to achieve hopeful and successful futures. We provide Community Support Services in both Individual and Team formats 
and also provide Community Support Groups to our Members. 
Who we serve: Those with severe mental illness 
Eligibility requirements: Adults with Medicaid 

 
Additional Information:  
 

Fees/Insurance: Medicaid 
Availability: Monday through Friday 8:30AM to 5PM 
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Hours of Service (always call first) 
 M T W TH F SA  

Morning x x x x x   
Afternoon x x x x x   
Evening        

 

TLS Veterans                                                            (815) 679-6667 
5330 W. Elm St. 
McHenry, IL 60050 
 
info@tlsveterans.org 
www.tlsveterans.org 

 
 
What we do: TLS Veterans is a charitable organization with a mission to provide veterans in need and their families 
the services necessary to experience hope and achieve success.  
Programs include: 1) New Horizons, a 20-bed, transitional-housing program for homeless veterans; 
2) HVRP, a case management and employment-coaching service that has helped scores of veterans gain 
employment; 3) SSVF, a case management service that provides supportive services for low or very low income 
veterans families residing in or transitioning to permanent housing, and 4) a veterans/military family drop-in resource 
center that provides peer-to-peer support by veterans, food pantry with monthly Northern Illinois Food Bank truck, and 
counseling services.  
Who we serve: Veterans, active-duty service members’, military family members, support persons of veterans, military service 
members, and families of the fallen. 
Eligibility requirements: New Horizons – veterans must be eligible for healthcare through the North Chicago VA, must be 
able to pass a background check, cannot be prescribed benzodiazepine or narcotic medication and in most instances must 
be able to actively seek work immediately; HVRP – veterans must be discharged under conditions other than dishonorable; 
SSVF – member of a veteran family, household income does not exceed 30% of the area median income published by the 
US Department of Housing and Urban Development (HUD) and occupying permanent housing or seeking permanent 
housing; Drop-in Resource Center – none other than veteran/military family status. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability: No 
Fees/Insurance: All services are free but New Horizons residents pay participation fees based on the ability to pay. 
Availability: New Horizons: Staff can be reached at 815-648-2203; a staff member is on site or available to residents 24/7. 
HVRP and SSVF:   Staff can be reached at 815-679-6667 during normal business hours. 
Drop-in Resource Center: General number is 815-322-2620 or 816-679-6667 
Administration offices Staff can be reached at 815-679-6667, messages are answered promptly. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X    
Evening X X X X    

 

Turning Point, Inc.                                                           (815) 338-8081    Crisis Line: 800-892-8900 
P.O. Box 723 
Woodstock, IL 60098 
 
Fax: 815-338-8110 
www.mchenrycountyturningpoint.org 
              
            

What we do: Confront violence against women and children in McHenry County. We provide emergency secure shelter, crisis 
intervention, individual and group counseling, mental health therapy, partner abuse intervention program, violence prevention 
education programs, and referrals. 
Who we serve: Women, children and men in McHenry County 
Eligibility requirements:  McHenry County residents 

 
Additional Information:  
 

Other Languages Offered/Interpreter: Spanish 
Fees/Insurance: Services for victims are free; services for perpetrators are sliding fee scale. 
Availability:  Monday – Thursday 9am – 7:30 pm / Friday 9am – 1pm  
 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   
Afternoon X X X X X   
Evening        

 

Veterans Assistance Commission  
of McHenry County (VAC)              (815) 334-4229 
667 Ware Road 
Woodstock, IL  60098 
 
veterans@co.mchenry.il.us 
Fax: 815-334-4678 
 
www.co.mchenry.il.us/county-government/departments-j-z/veterans-assistance-commission 
 

What we do: The VAC provides short term financial assistance to eligible low income veterans or surviving 
dependents, transportation to/from the Captain James A. Lovell Federal Health Care Center in North Chicago, 
assistance with prosecution of Compensation & Pension Claims to the US Department of Veterans Affairs, outreach 
education provided to groups interested in Federal, State & Local Benefits available to veterans and/or their 
dependents, Direct Client Outreach due to a disability or conflict of work schedule [Certain eligibility criterion apply, 
please call]. 
Who we serve:  Veterans & their dependents 
Eligibility requirements:  Financial Assistance – Limited to ONLY Honorably Discharged veterans/families of McHenry 
County.  VA Claims Representation – Any eligible veteran who needs assistance. Outreach - only available within 
McHenry County jurisdiction. 

 
Additional Information:  
 

Other Languages Offered/Interpreter Availability:  NONE 
Fees/Insurance:  Free Service to Veterans & their dependents 
Availability:  Please call first to schedule an appointment & see what paperwork you will need to bring. 
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Hours of Service:  TBD 
 M T W TH F SA S 

Morning        
Afternoon        
Evening        

 

Veterans R&R   
1000 N Rand Road Suite #109 
Wauconda IL 60084 
 
info@veteransrandr.org 
www.veteransrandr.org 

 
 
What we do: The primary mission of Veterans R&R is to provide a community Veterans can rely on.  Veterans are 
asked to help other Veterans simply by getting involved in fun monthly events that Veterans, their families, and their 
friends can attend.  By attending or planning these events, everyone involved can create and foster a sense of 
camaraderie, getting release and relief from everyday life. 
Who we serve: Active Duty, Veterans, Gold Star Families, family members of Veterans 
Eligibility requirements: Active Duty, Veterans, Gold Star Families, Family Members of Veterans with appropriate proof 
 

 
 

 
 
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon         X 
Evening        

 

Woodstock Bible Church      (815) 338-3006 
770 E. Kimball Avenue 
Woodstock, IL  60098 
 
office@woodstockbiblechurch.com 
www.woodstockbiblechurch.com 

 
 

What we do: We serve a free lunch and have a food pantry that is available, on Sundays, for a bag of groceries. 
Who we serve: We serve anyone who can get to our facility. 
Eligibility requirements: All are eligible. 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability:  
 Fees/Insurance:  
        Availability:  Our time frame of service is from 11:15 a.m.-1:15 p.m., on Sundays only. 
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Hours of Service (always call first) 
 M T W TH F SA S 

Morning X X X X X   X  
Afternoon X X X X X   X   X 
Evening   X    X   X   X    

 

Woodstock Public Library (ESL Program)   (815) 338-0542 
414 W. Judd Street 
Woodstock, IL  60098 
 
library@woodstockil.gov 
www.woodstockpubliclibrary.org 
Trudie R. Dreyer/trudied@woodstockil.info 
 

What we do: The library's ESL program offers one-on-one tutoring for adult residents of Woodstock School District 
200 who want to learn English. 

  
Eligibility requirements: Must be an adult resident of Woodstock School District 200. Must register for the library's program 
through McHenry County College. 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available  
 
  
  
 

Hours of Service (always call first) 
 M T W TH F SA S 

Morning        
Afternoon        
Evening        

 

Woodstock School District #200 Mentoring   (815) 338-8200 
227 W. Judd Street 
Woodstock, IL  60098 
 
jmontgomery@wcusd200.org 
www.woodstockschools.org 

 
 

What we do: Provides one-to-one mentor relationships for students in WCUSD #200 schools 
Who we serve: Students 
Eligibility requirements: Referral from parent or staff 
 

Additional Information:  
 
 Other Languages Offered/Interpreter Availability: Spanish interpreter available upon request. 
 Fees/Insurance: None 

Availability: Available on school days. 
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VETERANS ASSISTANCE 

Health Care for Homeless Veterans (HCHV) 
 
Provides access to medical and psychiatric care 
for Veterans, and serves to address any 
emergency or immediate housing needs for 
homeless or at-risk Veterans 

3001 Green Bay Rd. 
North Chicago, IL 60064 
847-688-1900 

Illinois Dept. of Veterans Affairs 
 
Provides financial assistance, professional 
advocacy services, transportation and referral 
service to Honorably Discharged Veterans. 

1301 Sunset Ridge Rd. 
Woodstock, IL  60098 
815-338-9292 

TLS – Veterans 
 
Provides services to homeless, disabled or 
disadvantaged Veterans. Services provided 
include shelter, job counseling services, crisis 
intervention and case management. 

5330 W. Elm St. 
McHenry, IL  60050 
815-679-6667 

Illinois Dept. of Employment Security 
 
Provides resources and expertise needed to 
prepare Veterans for meaningful employment 
and help identify and overcome employment 
barriers. 

500 Russel Ct. 
Woodstock, IL  60098 
800-244-5631 

TLS-Veteran Drop-in-Center 
 
Provides services to military personnel, 
Veterans and their families. Services provided 
include financial assistance, counseling services 
and support groups. 

5330 W. Elm St. 
McHenry, IL  60050 
815-322-2620 

Veterans Assistance Commission 
 
Provides needed interim and/or emergency 
financial assistance to Honorably Discharged 
Military Veterans and their families for basic 
living expenses. 

667 Ware Rd. 
Woodstock, IL  60098 
815-334-4229 

FOOD PANTRIES 

Algonquin/L.I.T.H. Food Pantry 
1113 Pyott Rd. 
Lake in the Hills, IL  60156 
847-854-1904 

Grafton Food Pantry 
11481 Allison Ct. 
Huntley, IL  60142 
847-495-0922 

The M.O.R.E. Center Food Pantry 
829 Greenlee St. 
Marengo, IL  60152 
815-568-7950 

Community Food Pantry of 
Richmond/Spring Grove 
1308 Main St. 
Richmond, IL  60071 
815-678-4351 
 

Cary Grove Food Pantry 
8901 South Cary Algonquin Rd. 
Cary, IL  60013 
847-519-3602 

Harvard Food Pantry 
6817 Harvard Hills Rd. 
Harvard, IL  60033 
815-943-4909 

Crystal Lake Food Pantry 
257 King St. 
Crystal Lake, IL  60014 
815-455-0961 

Hebron Community Food Pantry 
10317 Freeman Rd. 
Hebron, IL  60034 
815-648-2512 

Wonder Lake Neighbors Food Pantry 
3506 East Wonder Lake Rd. 
Wonder Lake, IL  60097 
815-355-5459 

FISH of McHenry Food Pantry 
3515 North Richmond Rd. 
McHenry, IL  60050 
815-344-4717 

Loaves and Fishes Ministry 
Call for local sites and times 
815-459-5907 

Woodstock Food Pantry 
1033 Lake Ave. 
Woodstock, IL  60098 
815-337-0375 
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THE SOCIETY OF SAINT VINCENT DE PAUL 

Christ the King Conference 
5006 East Wonder Lake Rd. 
Wonder Lake, IL  60097 
815-653-2501 

St. Joseph Conference Richmond 
10519 Main St. 
Richmond, IL  60071 
815-678-7421 

St. Mary & St. Patrick Conference 
5211 West Bull Valley Rd. 
McHenry, IL  60050 
815-385-5673 

St. Charles Borromeo Conference 
297 East Jefferson 
Marengo, IL  60140 
847-429-5910 

St. Margaret Mary Conference 
111 South Hubbard St. 
Algonquin, IL  60102 
847-628-5161 

St. Peter Conference 
2118 Main St. 
Spring Grove, IL  60081 
815-675-2288 

St. Elizabeth Ann Seton Conference 
1023 McHenry Ave. 
Crystal Lake, IL  60014 
815-701-2737 

St. Mary Conference Huntley 
10307 Dundee Rd. 
Huntley, IL  60142 
847-669-3137 

SS Peter & Paul Conference 
410 North First St. 
Cary, IL  60013 
847-516-2636 

St. Joseph Conference Harvard 
206 East Front St. 
Harvard, IL  60033 
815-943-6406 

St. Mary Conference Woodstock 
312 Lincoln Ave. 
Woodstock, IL  60098 
815-334-7711 

 

EMERGENCY SHELTER SITES 

Public Action To Deliver Shelter (P.A.D.S.) 
14411 Kishwaukee Valley Rd. 

Woodstock, IL  60098 
815-338-5231 

Bethany Lutheran Church 
76 West Crystal Lake Ave. 
Crystal Lake, IL  60014 
815-459-2690 
P.A.D.S. SITE: Sunday 

Christian Fellowship Church 
3419 Walkup Rd. 
Crystal Lake, IL  60012 
815-459-9473 
P.A.D.S. SITE: Friday 

St. Joseph Catholic Church Harvard 
206 East Front St. 
Harvard, IL  60033 
815-943-6406 
P.A.D.S. SITE: Thursday (Women/Children) 

Cary United Methodist Church 
500 North First St. 
Cary, IL  60013 
847-639-7627 
P.A.D.S. SITE: Saturday 

Immanuel Lutheran Church 
300 South Pathway Ct. 
Crystal Lake, IL  60014 
815-459-1441 
P.A.D.S. SITE: Sunday (Women/Children) 

St. Joseph Catholic Church Richmond 
10519 North Main St. 
Richmond, IL  60071 
815-678-7421 
P.A.D.S. SITE: Thursday (Men) 

Christ the King Catholic Church 
5006 East Wonder Lake Rd. 
Wonder Lake, IL  60097 
815-653-2561 
P.A.D.S. SITE: Tuesday 

Redeemer Lutheran Church 
1320 Dean St. 
Woodstock, IL  60098 
815-338-9370 
P.A.D.S. SITE: Wednesday 

St. Peter & Paul Parish 
410 North First St. 
Cary, IL  60013 
847-516-2636 ext. 233 
P.A.D.S. SITE: Monday 

 

  



   People In Need Forum  2016
 
 

45 | P a g e  

THRIFT STORES 

Bethesda Thrift Store 
Plaza 26 Crystal Lake 
Crystal Lake, IL  60014 
815-455-2325 

Little Christopher’s 
469 Lake St. 
Crystal Lake, IL  60014 
815-459-9442 

Sparrow’s Nest Thrift Store 
781 South Randall Rd. 
Algonquin, IL  60102 
847-458-2420 

Clothing Closet 
221 East Calhoun 
Woodstock, IL  60098 
815-338-5316 

On Angels’ Wings, Inc. 
5186 Northwest Hwy, Suite 133 
Crystal Lake, IL  60014 
815-356-8170 

Sparrow’s Nest Thrift Store  
380 Northwest Hwy 
Cary, IL  60013 
847-639-4082 

Goodwill (McHenry) 
2006 N. Richmond Rd. 
McHenry, IL  60050 
815-385-3160 

Pink Door Thrift Store 
3741 West Elm St. 
McHenry, IL  60050 
815-344-4560 

Sparrow’s Nest Thrift Store 
3714 West Elm St. 
McHenry, IL  60050 
815-363-6008 

Goodwill (Huntley) 
11900 Kreutzer Rd. 
Huntley, IL  60142 
847-669-9338 

Potpourri Resale  
3012 Route 120 
McHenry, IL  60050 
815-385-8555 

Sparrow’s Nest Thrift Store 
120 East Calhoun 
Woodstock, IL  60098 
815-206-5070 

Habitat for Humanity ReStore 
2205 S. Eastwood Dr. 
Woodstock, IL 60098 
815-334-0500 

The Presbyterian Church Thrift Store 
119 South State St. 
Marengo, IL  60152 
815-568-7490 

Sweet Repeat 
10514 North Route 47 
Huntley, IL  60142 
815-759-7100 

Jan Comer’s Rummage Room 
63 North Ayer St. 
Harvard, IL  60033 
815-943-1903 

Salvation Army Thrift Store 
4400 West Elm St. 
McHenry, IL  60050 
815-759-9101 

 

HOTLINES 

Al-Anon/Alateen 
 
815-459-6190 

Elder Abuse 
 
800-252-8966  |  815-356-7457 

McHenry County SASS 
 
800-345-9049 

Alcoholics Anonymous 
 
815-455-3311 

Families Anonymous 
 
773-777-4442 

Narcotics Anonymous 
 
708-848-4884 

Care Center 

800-892-8900 

Gambling Anonymous 
 
866-442-8620 

Turning Point Domestic Violence 
 
815-338-8081  |  800-892-8900 

Child Abuse 
 
800-252-2873 

McHenry County Crisis Line 
 
800-892-8900 
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LEGISLATIVE DIRECTORY 
 

President Barack Obama 
The White House 
1600 Pennsylvania Ave. NW 
Washington, DC 20500 
Phone: 202-456-1414 
Comment: 202-456-1111 
www.whitehouse.gov 
 
U.S. Representatives 
Randy Hultgren 
R-14th District 
332 Cannon HOB 
Washington, DC 20515 
Phone: 202-225-2976 
Fax: 202-225-0697 
www.hultgren.house.gov 
 
Peter Roskam 
R-6th District 
2700 International Dr. Suite 304 
West Chicago, IL 60185 
Phone: 630-232-0006 
Fax: 630-893-9735 
227 Cannon House 
Office Building 
Washington, DC 20515 
Phone: 202-225-4561 
www.roskam.house.gov 
 
U.S. Senators 
Dick Durbin 
230 S. Dearborn Suite 3892 
Kluczynski Federal Building 
Chicago, IL 60604 
Phone: 312-353-4952 
711 Hart Senate Office Building 
Washington, DC 20510 
Phone: 202-224-2152 
www.durbin.senate.gov 
 
Mark Kirk 
387 Russell Senate Office Building 
Washington, DC 20510 
Phone: 202-224-2854 
Fax: 202-228-4611 
230 S. Dearborn Suite 3900 
Chicago, IL 60604 
Phone: 312-886-3506 
 
 
 

Governor of Illinois 
Bruce Rauner 
207 Statehouse 
Springfield, IL 62706 
Phone: 217-782-0244 
governor@state.il.us 
www.governor.illinois.gov 
 
State Representatives 
Steven Anderson 
R-65th District 
127 S. 1st St. Suite 204 
Geneva, IL 60134 
Phone: 630-457-5460 
211-N Stratton Office Building 
Springfield, IL 62706 
Phone: 217-782-5457 
Fax: 217-782-1138 
 
Jack Franks 
D-63rd District 
1193 S. Eastwood Drive 
Woodstock, IL 60098 
Phone: 815-334-0063 
Fax: 815-334-9147 
267 S. Stratton Building 
Springfield, IL 62706 
Phone: 217-782-1717 
Fax: 217-557-2118 
jack@jackfranks.org 
 
David McSweeney 
R-52nd District 
105 E. Main St. 
Cary, IL 60013 
Phone: 847-516-0052 
226-N Stratton Office Building 
Springfield, IL 62706 
ilhouse52@gmail.com 
 
Michael Tryon 
R-66th District 
1500 Carlemont Dr. Suite D 
Crystal Lake, IL 60014 
Phone: 815-459-6453 
Fax: 815-455-8284 
244-W Stratton Building 
Springfield, IL 62706 
Phone: 217-782-0432 
Fax: 217-782-1275 
mike@miketryon.com 

Barb Wheeler 
R-64th District 
37 E. Grand Ave. Suite 101 
Fox Lake, IL 60020 
Phone: 847-973-0064 
214-N Stratton Office Building 
Springfield, IL 62706 
Phone: 217-782-1664 
Repwheeler64@gmail.com 
 
State Senators 
Pamela Althoff 
R-32nd District 
5400 West Elm St. Suite 103 
McHenry, IL 60050 
Phone: 815-455-6330 
309L State House 
Springfield, IL 62706 
Phone: 217-782-8000 
Fax: 217-782-7818 
pamela@pamelaalthoff.net 
 
Dan Duffy 
R-26th District 
330 E. Main St. Suite 301 
Barrington, IL 60010 
Phone: 847-277-7100 
105D Capitol Building 
Springfield, IL 62706 
Phone: 217-782-8010 
 
Karen McConnaughay 
R-33rd District 
130 Washington St. 
West Dundee, IL 60118 
Phone: 847-214-8245 
103D Capitol Building 
Springfield, IL 62706 
Phone: 217-782-1977 
 
McHenry County 
Board Chairman 
 
Joe Gottemoller 
McHenry County  
Government Center 
2200 N. Seminary Ave. 
Woodstock, IL 60098 
Phone: 815-334-4221 
Fax: 815-338-3991 
jxgottemoller@co.mchenry.il.us 
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TOWNSHIP OFFICES

Alden Township 
8515 Alden Road 
Harvard, IL 60033 
Phone: 815-648-2720 
prestonrea@gmail.com 
 
Algonquin Township 
3702 U.S. Highway 14 
Crystal Lake, IL 60014-8204 
Phone: 847-639-2700 
supervisor@algonquintownship.com 
 
Burton Township 
1917 Main St. 
P.O. Box 353 
Spring Grove, IL 60081 
Phone: 815-675-9087 
burton1jones@mediacombb.net 
 
Chemung Township 
8th & McKinley St. 
P.O. Box 22 
Harvard, IL 60033 
chemungsupervisor@gmail.com 
 
Coral Township 
6550 Olson Rd. 
Union, IL 60180 
Phone: 815-923-2430 
coraltownshipassessor@hotmail.com 
 
Dorr Township 
1039 Lake Ave. 
Woodstock, IL 60098 
Phone: 815-338-0125 
supervisor@dorrtownship.com 

Dunham Township 
107 Airport Rd. 
Harvard, IL 60033 
Phone: 815-943-5751 
township42@sbcglobal.net 
 
Grafton Township 
10109 Vine St. 
Huntley, IL 60142 
Phone: 847-669-3328 
supervisor@graftontownship. 
comcastbiz.net 
 
Greenwood Township 
5211 Miller Rd. 
Wonder Lake, IL 60097 
Phone: 815-648-4536 
bklasen@wonderwave.net 
 
Hartland Township 
15813 Nelson Rd. 
Woodstock, IL 60098 
Phone: 815-338-5526 
hartlandtownship@yahoo.com 
 
Hebron Township 
9924 Main St. 
Hebron, IL 60034 
Phone: 815-648-2994 
pm4hts@gmail.com 
 
Marengo Township 
4010 N. Route 23 
Marengo, IL 60152 
Phone: 815-568-1355 
supervisor@marengotownship.com 

McHenry Township 
3703 N. Richmond Rd. 
Johnsburg, IL 60051 
Phone: 815-385-5605 
supervisor@marengotownship.com 
 
Nunda Township 
3510 Bay Rd. 
Crystal Lake, IL 60012 
Phone: 815-459-4011 
super@nundatownship.com 
 
Richmond Township 
7812 S. Route 31 
Richmond, IL 60071 
Phone: 815-678-2490 
richmondsuper@hotmail.com 
 
Riley Township 
8910 S. Route 23 
Marengo, IL 60152 
Phone: 815-568-7001 
supervisor@rileytwp.com 
 
Seneca Township 
16506 Garden Valley Rd. 
Woodstock, IL 60098 
Phone: 815-923-2288 
supervisor@senecatownship.com 
 
 
 
 
 
 

DHS OFFICE 
 
DHS Family Community Resource  
Center in McHenry County 
512 Clay St. 
Woodstock, IL 60098 
Phone: 815-338-0234 
TTY: 866-383-1869 
Fax: 815-338-0396 
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